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�IRXU�GD\V��
+RZ�WR�EXLOG��LPSOHPHQW��FRQILJXUH��PDQDJH�DQG�VHFXUH�6HQGPDLO�
�
5HOHYDQW�3ODWIRUPV��
7KH� FRXUVH� PDWHULDO� LV� JHQHULF�
DQG� LV� DSSOLFDEOH� WR� DOO�
QHWZRUNHG� SODWIRUPV� VXSSRUWHG�
E\�6HQGPDLO��
•� /LQX[��
•� 8QL[�
•� :LQGRZV�
�
<RX�ZLOO�OHDUQ��
•� +RZ�6HQGPDLO�ZRUNV�
•� 7R�FUHDWH�VHQGPDLO�FI�ILOHV�
IURP�VFUDWFK�
•� 7R�GHEXJ�6HQGPDLO�
FRQILJXUDWLRQV�
•� +RZ�WR�XVH�P��PDFURV�IRU�
FRQILJXULQJ�6HQGPDLO��
•� 7R�WDLORU�6HQGPDLO�IRU�\RXU�(�
PDLO�UHTXLUHPHQWV�
•� 7KH�VHFXULW\�IHDWXUHV�RI�
6HQGPDLO�DQG�KRZ�WR�XVH�WKHP�
•� 'LIIHUHQW�PHWKRGV�RI�
FRQWUROOLQJ�UHOD\LQJ�YLD�
6HQGPDLO�
•� 7R�VHW�XS�D�6HQGPDLO�QHWZRUN�
�
&RXUVH�%HQHILWV�
7KLV� FRXUVH� JLYHV� WKH� GHOHJDWH�
D� GHWDLOHG� XQGHUVWDQGLQJ� RI� H�
PDLO�V\VWHPV�DQG�6HQGPDLO���
'HOHJDWHV� ZLOO� OHDUQ� KRZ� WR�
REWDLQ�� EXLOG�� LQVWDOO� FRQILJXUH��
GHEXJ� DQG� PDQDJH� 6HQGPDLO��
7KH\� ZLOO� DOVR� JDLQ� H[SHULHQFH�
ZLWK�DGYDQFHG�WHFKQLTXHV��VXFK�
DV�� UHOD\LQJ�� PDVTXHUDGLQJ��
6073�$87+�DQG�7/6��
$IWHU� FRPSOHWLQJ� WKH� FRXUVH�
GHOHJDWHV� ZLOO� EH� DEOH� WR�
LPSOHPHQW� DQG� PDQDJH�
FRPSOH[� 6HQGPDLO�
FRQILJXUDWLRQV�� 7KH\� ZLOO� NQRZ�
KRZ� WR� FRQILJXUH� 6HQGPDLO� E\�
KDQG�RU�XVLQJ�WKH�P��0DFURV��
�
:KR�6KRXOG�$WWHQG�
7KLV�FRXUVH�LV�LGHDO�QHWZRUN�
VXSSRUW�VWDII��'HOHJDWHV�VKRXOG�
DOUHDG\�KDYH�DQ�DSSUHFLDWLRQ�RI�
81,;�/LQX[�DQG�(�PDLO��(YHQ�
FXUUHQW�DGPLQLVWUDWRUV�RI�
6HQGPDLO�V\VWHPV�FDQ�EHQHILW�
IURP�WKLV�FRXUVHV�
FRPSUHKHQVLYH�DQG�GHWDLOHG�
FRYHUDJH�RI�6HQGPDLO��

&RXUVH�&RQWHQWV�
(PDLO�%DVLFV�
•� :KDW�LV�(PDLO"�
•� 6WUXFWXUH�RI�(PDLO�PHVVDJHV�
•� (PDLO�KHDGHUV�
•� 6073��,0$3�DQG�323�
•� (�PDLO�6\VWHPV�
•� 8VHU�$JHQWV�
•� 0HVVDJH�7UDQVIHU�$JHQWV�
•� 5HOD\�$JHQWV�
•� 'HOLYHU\�$JHQWV�
2YHUYLHZ�RI�6HQGPDLO�
•� 7KH�UROHV�RI�6HQGPDLO�
•� 6HQGPDLO�ILOHV�DQG�GLUHFWRULHV�
•� 7KH�6HQGPDLO�FRPPDQGV�
•� 6HQGPDLO�VWDQGDUGV�
•� 6HQGPDLO�DV�D�8VHU�$JHQW�
$Q�2YHUYLHZ�RI�&RQILJXULQJ�
6HQGPDLO�
•� 'LIIHUHQW�DSSURDFKHV�
•� 8QGHUVWDQGLQJ�VHQGPDLO�FI�
•� 2SWLRQV��0DFURV�	�&ODVVHV�
•� +HDGHU�)RUPDWV�
•� 0DLOHUV�
•� 5XOHV�	�5XOHVHWV�
•� /+6�	�5+6�RSHUDWRUV�
•� 2YHUYLHZ�RI�VWDQGDUG�5XOHVHWV�
•� $OLDVHV�
•� 7HVWLQJ�DQG�GHEXJJLQJ�
6SHFLDO�5XOHVHWV�
•� 3XUSRVH�RI�UXOHVHW���
•� VWDQGDUG�0DLOHUV�
•� 7KH�HUURU�PDLOHU�
•� >,3&@�PDLOHUV�
•� ORFDO�PDLOHU�
•� 7KH�SXUSRVH�RI�UXOHVHW���
•� /HJDO�	�FDQRQLFDO�DGGUHVVHV�
•� 0$,/(5�'$(021�
•� 7HVWLQJ�UXOHVHW���
•� 7KH�SXUSRVH�RI���	�6 �
•� 'HILQLQJ�DQG�XVLQJ�WKHVH�UXOHVHWV�
•� $VLGH�RQ�5XOHVHW���
•� 3XUSRVH�RI�UXOHVHW���
7KH�FKHFNB
�5XOHVHWV�
•� 3XUSRVH�RI�FKHFNB
�UXOHVHWV�
•� 8VLQJ�FKHFNB
�UXOHVHWV�
•� 2WKHU�UXOHVHW�KRRNV�
8VLQJ�P��0DFURV�
•� &RQILJXULQJ�VHQGPDLO�PF�
•� 8QGHUVWDQGLQJ�P��
•� $�EDVLF�VHQGPDLO�PF�
•� /D\RXW�RI�VHQGPDLO�PF�
•� 9(56,21,'�	�267<3(�
•� 0$,/(56�	�)($785(6�

•� $GGLQJ�WR�UXOHVHWV�
•� $GGLQJ�WR�FRQILJXUDWLRQ�
&RPSLOLQJ�DQG�,QVWDOOLQJ�
6HQGPDLO�
•� 2EWDLQLQJ�	�LQVWDOOLQJ�WKH�VRXUFH�
•� &UHDWLQJ�D�VLWHBFRQILJ�ILOH�
•� 7KH�%XLOG�FRPPDQG�
•� &UHDWLQJ�DQ�LQLWLDO�VHQGPDLO�FI�
•� ,QVWDOOLQJ�6HQGPDLO�
•� 6HFXULW\�LVVXHV�
)($785(6�
•� $Q�RYHUYLHZ�P��)($785(V�
•� .H\�ILOHV�DQG�WKHLU�SXUSRVH�
•� 7KH�DFFHVV�ILOH�
•� 5HOD\LQJ�	�$QWL�VSDP�
•� 0DVTXHUDGLQJ�
6HQGPDLO�6073�$87+�
•� 7KH�QHHG�IRU�DXWKHQWLFDWLRQ�
•� 6$6/�
•� 6073�$87+�
•� %XLOGLQJ�6HQGPDLO�ZLWK�6$6/�
•� &RQILJXULQJ�6$6/�
•� 'LIIHUHQW�FRQILJXUDWLRQV�
8VLQJ�7/6�ZLWK�6HQGPDLO�
•� 7KH�QHHG�IRU�VHFXULW\�
•� 6HFXUH�6RFNHWV�/D\HU�
•� 7UDQVSRUW�/D\HU�6HFXULW\�
•� &U\SWRJUDSK\�SULQFLSOHV�
•� ;�����,QIUDVWUXFWXUH�
•� 6HQGPDLO�DQG�7/6�
•� 67$577/6�
3UDFWLFDOV�
'XULQJ�WKH�FRXUVH�WKHUH�ZLOO�EH�
SUDFWLFDOV�IRU�HDFK�PRGXOH��
'HOHJDWHV�ZLOO�KDYH�WKH�
RSSRUWXQLW\�WR�FRQILJXUH�
6HQGPDLO�IURP�VFUDWFK�XVLQJ�WKH�
WHFKQLTXHV�GHVFULEHG�LQ�WKLV�
FRXUVH��(DFK�GHOHJDWH�ZLOO�KDYH�
WKHLU�RZQ�6HQGPDLO�VHUYHU�WR�
ZRUN�RQ�GXULQJ�WKH�FRXUVH��
7KH�7UDLQHUV�
$OO�RXU�WUDLQHUV�DUH�SUDFWLVLQJ�
6HQGPDLO�FRQVXOWDQWV�ZLWK�
H[WHQVLYH�H[SHULHQFH���7KH\�DUH�
LGHDOO\�VXLWHG�WR�EULQJLQJ�\RX�WKH�
KLJKHVW�TXDOLW\�RI�WUDLQLQJ��
7KH�&RPSDQ\�
)RU� IXUWKHU� LQIRUPDWLRQ� DERXW�
WKH� WUDLQLQJ� DQG� RXU� FRPSDQ\�
VHH� RXU� ZHE�VLWH� DW�
ZZZ�HULRQ�FR�XN��
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